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*If a merchant ships online, Joom Logistics will pay the VAT at the moment of importation. If a
merchant ships offline, VAT amount will be compensated to merchant via Orders (R) invoice;
Joom expects merchants to ship such orders via DDP logistic channel so that the logistic
company pays VAT at the moment of importation, but if the VAT will be paid by the customer,
we will refund this amount back to customer via Refund (RCM) invoices.
** Merchants must ensure that the product price and shipping price they provide do not

include the VAT amount.

*** Merchants should provide product price including VAT amount.
****Merchant should provide Warehouse resale contract for such warehouses.




